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INTERNAL INFORMATION SYSTEM POLICY

ALFARIVER DEFENSE, S.L. (hereinafter 'ALFARIVER DEFENSE' or 'the Organisation') has an Internal 
Information System or Ethics Channel, designed and implemented in accordance with the requirements of Law 
2/2023, regulating the protection of persons who report regulatory infringements and combating corruption.

The Internal Information System is available to natural and legal persons, including employees, collaborators, 
clients, suppliers, candidates, former employees and any person who works for or under the supervision of the 
Organisation.

The Internal Information System is enabled for reporting, in a secure and confidential manner, including 
anonymously, the acts or omissions provided for in Article 2 of the aforementioned Law (serious or very serious 
offences or infringements), these communications being the only ones eligible for the protection of Law 2/2023. 
Other  communications  received  through  the  channel,  for  example,  communications  regarding  internal 
regulatory infringements, will also be processed but will not be eligible for protection under the aforementioned 
Law.

The Organisation undertakes to protect persons who make such communications, ensuring at all times diligent 
processing of communications and respect for the following guarantees:

• Confidentiality of the identity of the reporting person, the persons concerned and any third party 
mentioned in the communication, as well as of all actions carried out in its processing.

• Option to make the communication anonymously. The System allows the receipt of communications 
submitted both by natural persons and by legal persons.

• Express prohibition of any detrimental conduct or form of retaliation, understood as any act or omission 
that causes or may cause unjustified harm, direct or indirect, including, among others, professional 
demotion, unjustified changes of duties, unfavourable treatment, pressure or reputational damage.

• Protection of  all  persons involved in the process,  including reporting persons,  affected persons, 
witnesses and any person who participates in the management or investigation of the communication.

• Processing of personal data in accordance with applicable regulations.
• Right  to  presumption  of  innocence,  to  honour  and  to  defence  of  the  person  affected  by  the 

communication.
• Right to indicate an address for the purposes of notifications.

The Internal Information System of ALFARIVER DEFENSE, accessible on the corporate website, comprises 
the following elements:

• Internal Information System Policy.
• System Manager, who can be requested for interviews, which will be attended within a maximum 

period of 7 days.
• Internal Channel (Ethics Channel) as the preferred means of making communications:

https://alfariver.complylaw-canaletico.es/public/
8bb62cbea0c964c7847f75cb62171355d399024ebbe915948cdfb3d39490f88a/formulario

• Access to the External Channel managed by the regional and/or national Independent Authorities. 
Further information is available in the Internal Information System Management Procedure or on the 
website of the Independent Whistleblower Protection Authority.

• Internal Information System Management Procedure: which regulates in detail the functioning of 
the System.

Non-compliance  with  any  internal  regulations  constitutes  a  sanctionable  infringement.  Therefore,  non-
compliance with the policies or procedures implemented in relation to the Internal Information System may be 
subject to reasonable and proportionate disciplinary measures in accordance with the applicable sanctioning 
regimes.
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